
 

 

FOR IMMEDIATE RELEASE: 

Laerdal Medical Launches Free Training Videos for Customers 

Video Library Empowers Customers to Independently Perform Common Tasks 

WAPPINGERS FALLS, NY, August 21, 2019 – Laerdal Medical achieves a breakthrough in service by 
providing clients access to an all new how-to video library. Laerdal now offers over 60 videos designed to 
address the most common support questions raised to our Service Department. These videos are 
available free-of-charge and are designed to help clients on demand and at their convenience. The 
availability of these videos marks a milestone in Laerdal’s efforts to ensure that its customer care 
capabilities match evolving trends toward digital and virtual service. 

In the videos currently available, the company provides step-by-step instructions to complete: 

• Troubleshooting 

• Hardware upgrades 

• Simulation setup 

• Cleaning and maintenance tasks 

At the moment, the videos feature Laerdal’s most widely used simulators and manikins. Over time, this 
library will continue to grow. In addition to the new videos, clients can also turn to the product user guides 
and FAQs available on the Laerdal website. For those who would like additional or more individualized 
support, they are encouraged to call or email the help desk.  

 

Caption: SimBaby how-to videos on: how to prepare the IO system, how to prepare the IV system, how to 
prepare the chest drain module, etc. 

https://www.laerdal.com/us/support/how-to-videos/?utm_source=PR%20Newswire&utm_medium=Press%20Release&utm_campaign=19-17727%20-%20How-To%20Videos%20Press%20Release&utm_content=How-to%20Videos


“Keeping our clients fully operational is critical to our mission here at Laerdal,” says Carrie Eaton, Senior 
Marketing Manager for Services at Laerdal. “These videos enable clients to achieve the fastest possible 
service and improve their operations at their own pace.” 

Visit here to review the how-to videos. 

 

About Laerdal 

Laerdal Medical is dedicated to the mission of helping save lives through the advancement of simulation-
based training in the fields of resuscitation, patient care, and emergency care training. Laerdal products 
and programs are used by educational institutions, hospitals, Emergency Medical Services (EMS), and 
military around the world. For more information, visit www.laerdal.com.  
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